
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New VATSIM-UK Controller 

A guide for new VATSIM-UK Controllers 
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Introduction 

Welcome to the VATSIM-UK Division, we are glad you have chosen VATSIM-UK to start your 

controller training. Within this guide you will find information on: 

° The Regional Training Schemes 

° Training 

° Controller Clients 

° The Regional and Staff Team 

° Some Helpful links 

 

Good Luck! 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

Where to Start? 

VATSIM-UK is split in to 6 Regional Training Schemes or RTS’ for short. Within these RTS’ there 

are teams of mentors which will train you on the airfield that the RTS covers. Each RTS also 

provides its own documentation and sector files. 

RTS Coverage 
The RTS’ are split up geographically; some RTS’ also manage en-route sectors and TMA’s 

Scottish and Northern Ireland RTS (SCONI) 

SCONI covers all airfields within Scotland and Northern Ireland, as well as two (2) ACC’s. The 

recognised airfields within the RTS are: 

° Belfast Aldergrove- EGAA 
° Belfast City - EGAC 

° Londonderry - EGAE 
° Aberdeen - EGPD 
° Inverness- EGPE 
° Glasgow - EGPF 
° Edinburgh - EGPH 
° Prestwick - EGPK 
° Scottish Control - ScACC 

° Scottish TMA - ScTMA 
 

 

Northern RTS (NRTS) 

The Northern RTS covers as far north as Carlisle (EGNC) and Newcastle (EGNT), and as far 

south as Hawarden (EGNR). The recognised airfields within the RTS are: 

° Manchester City (Barton) - EGCB 
° Manchester - EGCC 
° Manchester (Woodford) - EGCD 
° Caernarfon - EGCK 
° Doncaster Sheffield - EGCN 
° Liverpool - EGGP 
° Carlisle - EGNC 
° Blackpool - EGNH 
° Humberside - EGNJ 
° Leeds Bradford -EGNM 
° Hawarden - EGNR 
° Isle of Man - EGNS 

° Durham Tees Valley -EGNV 
 



 
 

 

 

Midlands RTS (MIDS) 

The Midlands RTS covers as far North as Nottingham East Midlands (EGNX), and as far south 

as Gloucestershire. The recognised airfields within the RTS are: 

° Birmingham - EGBB 
° Coventry - EGBE 
° Northampton/Sywell - EGBK 
° Wolverhampton - EGBO 
° Sleap EGCV 
° East Midlands -EGNX 

 

 

Essex RTS (Essex)  

The Essex RTS’ recognised airfields are: 

° Luton - EGGW 

° Southend - EGMC 
° Cambridge - EGSC 

° Norwich - EGSH 
° Stansted - EGSS 

 

 

South East RTS (SERTS) 

The South East RTS’ recognised airfields are: 

° Bournemouth - EGHH 
° Southampton - EGHI 

° Shoreham - EGKA 
° Biggin Hill - EGKB 

° London Gatwick - EGKK 
° London City - EGLC 

° Farnborough - EGLF 
° Battersea Heliport - EGLW 

° Lydd - EGMD 
° Manston - EGMH 

 

 

 

 

 

 



 
 

 

 

South West RTS (SWRTS) 

The South West RTS’ recognised airfields are: 

° Gloucestershire - EGBJ 
° Cardiff - EGFF 
° Bristol - EGGD 
° Plymouth - EGHD 
° St Mary's - EGHE 
° Newquay - EGHQ 
° Alderney - EGJA 
° Guernsey - EGJB 
° Jersey - EGJJ 
° Exeter - EGTE 
° Bristol Filton - EGTG 
° Oxford/Kidlington - EGTK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

Controller Training 

Your training within VATSIM-UK will be to the highest standard and you will be trained by a 

professional, proactive team of mentors within your chosen RTS.  

What Types of Air Traffic Service are taught? 
VATSIM’s motto is ά!ǎ wŜŀƭ ŀǎ ƛǘ ƎŜǘǎέ, in VATSIM-UK we strive to replicate all real world 

services and procedures. 

There are three (3) distinct types of Air Traffic Service available to aircraft within the UK, these 

are: 

° Air Traffic Control (ATC) 

° Aerodrome Flight Information Service (AFIS) 

° Air to Ground (A/G) 

In VATSIM-UK, you can gain training on all of them, however, the basics of Air Traffic Control 

must be taught first within an RTS and on a designated training airfield before further 

mentoring can take place on an AFIS or A/G position. 

 

Joining the RTS System 
All aspects of your training with the VATSIM-UK division are arranged and organised via the 

RTS system. Here you will be able to request mentoring sessions, exams and position 

bookings. 

To get started in VATSIM-UK as a controller, you must first join the RTS System; you can do so 

by clicking HERE. 

Please be aware it may take up to 48 hours to verify your details, as verification is done via 

the VATSIM Membership Database. 

Once you are verified in the RTS System you may then start your training. 

 

 

http://rts.vatsim-uk.org/home/join.php


 
 

 

 

Getting Started 
Before you can start your training within an RTS, you must first pass a written theory exam. 

This can be accessed via the RTS system (system home). You have 20 minutes to answer 20 

questions; the pass mark is 16/20. For more information on this exam visit the ATC Training 

Guide, found HERE . Your “text book” for this exam (and future exams) is the ATC Training 

Manual, found HERE. For the purpose of OBS training, I suggest you look at the General 

Section and the Aerodrome control section. 

Once you have passed you’re theory exam, you may then join an RTS, and this is a manual 

process by the RTS Manager and may take 48 hours for your join request to be dealt with. 

 

Training within an RTS 
Once you are accepted into an RTS you will receive an automated email from the RTS 

Manager detailing the next steps to take and any other relevant information. 

Before you can jump on a position solo, you must first pass a practical exam; this is a very 

informal exam between you and a mentor where you discuss basic ATC procedures and 

setting up your ATC client. Should you pass this you will be upgraded to S1 and may control a 

ground position within your RTS (although mentoring is suggested should you move from your 

training airfield). 

For More information on the practical exam, visit the ATC Training Guide: HERE (Pg5). 

 

 

 

 

 

http://www.vatsim-uk.org/files/ATC%20Training%20Guidev1.3.pdf
http://www.vatsim-uk.org/training/manual/index.php
http://www.vatsim-uk.org/files/ATC%20Training%20Guidev1.3.pdf


 
 

 

 

Heathrow 
Heathrow is set as its own RTS because of its complexity, and the volume of traffic it handles. 

If you wish to control on Heathrow you must first pass the relevant exams within another RTS. 

You also have to pass validations on aerodrome and approach. You can be a member of 

Heathrow as well as your home RTS. 

Example 1 

Tower exam passed in Midlands, can now join Heathrow and receive mentoring, then have a 

tower validation. Once the validation is passed you can control Heathrow aerodrome positions 

solo. 

Example 2  

Approach Exam passed in the South West, you can now join Heathrow, however if this is your 

first time on Heathrow, you must first pass a tower validation, before moving on to approach 

as you will be expected to provide top down service in the absence of a tower. 

 

Military 
To progress on to Military, you must first pass the relevant exams and gain the ratings 

through the civilian system, you may then join the Military RTS, in additional to your home 

RTS. 

 

 
 
 
 
 
 
 
 
 



 
 

 

 

Controller Ratings 

Within VATSIM-UK, there are 6 ratings that you can achieve: 

° Observer (OBS) - This is your rating when you first start out in VATSIM.  

 
° Ground Controller (S1) - This is your rating allows you to control and ground position 

within your RTS. 
 

° Tower Controller (S2) - This is your rating when you satisfactory meet the competent 

for tower. It allows you to control any tower position within your RTS.  
 

° Approach Controller (S3) - This rating is for once you have passed an approach exam, 
this allows you to control approach solo. 

 
° En-route Controller (C1) - This rating allows you to control any en-route position in the 

UK (with exception to Special centres, listed in GRP2). 
 

° Senior Controller (C3) - This rating is given to a controller who has showed dedication 
and commitment to the division.  

 

 

 

 

 

 

 

 

 

 

 

 
 
 



 
 

 

 

Rules/Policies and Guidelines 

 

Below are links to Policies and guidelines within VATSIM and VATSIM-UK you will be expected 

to follow. 

VATSIM Rules and Policies 
Code of Conduct (CoC) - Behaviour expectations for all registered users, whether online as a 

pilot or controller. 

Code of Regulations (CoR) - Details of the Founders, Board of Governors, and the regulation 

process. 

Global Ratings Policy 2 (GRP2) - Global Standards for Controller Ratings on the VATSIM 

network. 

More can be found HERE 

 

VATSIM-UK Rules and Policies 
 

Divisional Policy - Details of how the UK is run and the staff structure.  

ATC Training Guide - A guide detailing the steps from OBS to C3. 

ATC Training Syllabus - Mentor guidelines for ATC Training within the UK. 

Instructor Policy - An explanation to the role and requirements of Instructors within VATSIM-

UK. 

 

 

 

 

 

 

http://www.vatsim.net/library/codeofconduct.pdf
http://www.vatsim.net/library/codeofregs.pdf
http://www.vatsim.net/EC/GRP2.pdf
http://www.vatsim.net/archives/newdocs.html
http://www.vatsim-uk.org/files/InterimProcs/DivisionalPolicy.pdf
http://www.vatsim-uk.org/files/ATC%20Training%20Guidev1.3.pdf
http://www.vatsim-uk.org/files/ATC%20Training%20Syllabus.pdf
http://www.vatsim-uk.org/files/Instructor%20Policy%20V1.pdf


 
 

 

 

Controlling Clients 

Clients 
VATSIM have 4 approved controlling clients: 

Virtual Radar Client (VRC) - An excellent radar client with many  sector files compatible with 

VRC, within the UK. 

Euroscope - The newest client for VATSIM, Euroscope offers incredible customisation, the UK 

currently had all airfield and positions under EGTT supposed for Euroscope (EGPX is currently 

in development. 

Advanced Simulated Radar Client (ASRC) - ASRC is one of the older controller clients but is 

still functional and can still be used within the UK.  

Simulated Precision Approach Radar Client - (SPARC) - Although this is a supposed client, it is 

not suggested you use it within the UK as there is little knowledge nor support for it (Written 

in the English language). 

 

Sector Files 
For sector files see - HERE (Sector Files). 

 

 

 

  

http://www.metacraft.com/VRC/
http://www.google.co.uk/url?q=http://www.euroscope.hu/&ei=fxhXS8bWNqbqmwPJoqSQAw&sa=X&oi=spellmeleon_result&resnum=1&ct=result&ved=0CAcQhgIwAA&usg=AFQjCNF3KObBDIVsnZVkhfbwU7rmceDB4Q
http://www.pl-vacc.org/pol3/download.php?ts=K9rboAazCqjRow%3D%3D&type=f&file=asrc11.zip
http://training.unnt.ru/files/SPARC2b2.zip
http://www.vatsim-uk.org/downloads/index.php?id=2&url=http://www.asrc.info/&type=e


 
 

 

 

Contacts  

Should you wish to contact an RTSM/I or a member of staff, you may do so via the “Contact 

Us” page on the VATSIM UK website, or, alternatively use the below emails; 

NOTE: ALL VATSIM-UK EMAILS END WITH @vatsim-uk.co.uk 

 

Regional Staff (RTSM/I) 
° EGTT RTSM egtt.rtsm@            | EGTT RTSI  egtt.rtsi@ 

° Essex RTSM essex.rtsm@         | Essex RTSI essex.rtsi@ 

° Heathrow AOM heathrow@  

° Midlands RTSM midlands.rtsm@ | Midlands RTSI  midlands.rtsi@ 

° Military RTSM military.rtsm@      | Military RTSI  military.rtsi@ 

° Northern RTSM northern.rtsm@ | Northern RTSI  northern.rtsi@ 

° Scottish RTSM scotni.rtsm@         | Scottish RTSI  scotni.rtsi@ 

° South East RTSM se.rtsm@           | South East RTSI se.rtsi@ 

° South West RTSM sw.rtsm@         | South West RTSI  sw.rtsi@ 

 

Staff Team 
° Divisional Director (VATUK1) director@  

° Deputy Divisional Director (VATUK2) deputy.director@  

° Membership Manager (VATUK3) membership@  

° Divisional Conflict Resolution Manager (VATUK4) dcrm@  

° Training Director (VATUK5) training.director@  

° Pilot Training Manager (VATUK6) pilot.training@  

° ATC Training Manager (VATUK7) atc.training@  

° Military Operations Manager (VATUK8) military@  

° Web Services Manager (VATUK9) webmaster@ 

° Deputy Web Services Manager (VATUK10) deputy.webmaster@  

° Events and Public Relations Manager (VATUK11) ukevents@ 



 
 

 

 

Links & Downloads 

Here are some useful links and downloads you may find useful during your controller training  

Misc 
VAT-Spy - a simple application that allows you to view current ATC staffing and traffic levels 

on VATSIM. 

Dolomynum -  an independent and lightweight tool that runs locally on your PC and shows 

the status (members online as controllers, pilots and observers) of FSD-based online flying 

networks such as  IVAO and  VATSIM. 

ServInfo - ServInfo is a freeware utility that provides integrated information for the on-line 

flying activities in the VATSIM. 

SimSRD - SimSRD is a utility for flight simulation and virtual air traffic control users (e.g. 

VATSIM) to perform lookups against the UK Standard Route Document when planning flights. 

SimSRD offers various features. By James Reynolds. 

NATS AIP - NOTAM’s, charts and documentation available here. 

UK Charts - A direct link to Aerodrome Charts for the UK 

VATSIM-UK Forum - Please spare some tie and join the forum, here you will find a wealth of 

knowledge and be kept up to date with the latest goings on within VATSIM-UK. Please be sure 

to read the Forum terms and conditions first  

ATC 
Air Traffic Controller's Assistant (ATCA) - A program used by VATSIM-UK controllers to assign 

squawks, check weather and look up airline and airport ICAO codes. By Ian Muir. 

Active Runways - A useful program to determine the runway in use at major airfield within 

the UK. By Craig Phillips 

AFIS and A/G Procedures - A guide for providing AFIS and A/G services within VATSIM-UK. 

A guide to METAR's in Europe -  

- 

CAP413 - Guide to RT procedures within the UK.  

CAP493 - MATS Part1 . 

AIP ENR1.6 - ATS surveillance services and procedures. 

http://www.metacraft.com/VATSpy/
http://dlmn.net/
http://www.avsim.com/hangar/utils/servinfo/home.htm
http://www.simsrd.myzen.co.uk/
http://www.nats-uk.ead-it.com/public/index.php%3Foption=com_content&task=blogcategory&id=1&Itemid=2.html
http://www.nats-uk.ead-it.com/public/index.php%3Foption=com_content&task=blogcategory&id=6&Itemid=13.html
http://community.vatsim-uk.org/
http://www.atca.org.uk/
http://www.vatsim-uk.org/downloads/index.php?id=27&url=runway.zip&type=i
http://www.vatsim-uk.org/downloads/index.php?id=13&url=fiso_and_ag.zip&type=i
http://www.homepages.mcb.net/bones/01UKAV/METAR.htm
http://www.caa.co.uk/docs/33/CAP413.pdf
http://www.caa.co.uk/docs/33/CAP493Part1.pdf
http://www.nats-uk.ead-it.com/aip/current/enr/EG_ENR_1_6_en.pdf


 
 

 

 

Glossary 

ACC - Area Control Centre 

AIP - Aeronautical Information Service. 

AIRAC - Aeronautical Information Regulation and Control  

ATIS - Automatic Terminal Information Service 

ATSOCAS - Air Traffic Services Outside of Controlled Airspace 

CAP - Civil Aviation Authority Publications 

EGTT - London FIR  

EGPX - Scottish FIR 

FIR - Flight Information Region 

MATS - Manual of Air Traffic Service 

NATS - National Air Traffic Service 

OTS - Over the Shoulder 

RTS - Regional Training Scheme 

RTSM - Regional Training Scheme Manager 

RTSI - Regional Training Scheme Instructor 

RTS System - VATSIM-UK Mentoring, Booking and Exam System 

vMATS - Virtual Manual of Air Traffic Service 

 

 

 

 

 

 

 

 



 
 

 

 

Appendix 

Edition Amendments Amended Pages Date 

1 Initial Creation n/a February 2010 

 


